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Similarities and Differences Icebreaker




Truth and Lies Icebreaker




Few Opening Question

o Has anyone encountered cultural health beliefs or
practices you were unfamiliar with?

o Have you ever felt unprepared to care for a patient
with a different culture or language from yourself?



Session Overview

o Cultural Competency Overview
o What Is cultural competency?
o Health disparities
o Increasing diversity of the U.S.
o Benefits of cultural competency

o Training Program Overview
o Registration
o features
o Earning CNEs
o Help and resources



Brainstorm

What is cultural competence?




Existence of Health Disparities

Racial and ethnic disparities in health persist across all
dimensions of health care. For example:

o African-American adults are 50% more likely to die from a stroke
than White adults

o Mexican Americans are more than twice as likely as Whites to
have diabetes

o Suicide Is more than twice as common in the Native
American/Alaska Native community than among the overall
population



Growing Diversity

o Nearly 1 in 5 Americans speaks a language other than English in
the home

o 12% of people in the U.S. are foreign born

o By 2050, the non-Hispanic White population will decline to 50.1%
of the total US population

Sources: http://www.census.gov/Press-Release/www/releases/archives/population/001720.html; http://www.census.gov/prod/2003pubs/c2kbr-29.pdf;
http://www.census.gov/prod/2004pubs/p20-551.pdf; www.census.gov/Press-Release/www/releases/language3.pdf
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Cultural Competency Training Can Help
Nurses

o Give and receive more accurate information in patient interaction
» Meet informed consent requirements

* Provide more appropriate health education and awareness
efforts

o Work with limited English proficiency patients to help them
comply with treatment regimens they understand

o Understand the community served and learn more about their
needads
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Nursing Workforce Diversity

o The RN population remains far less diverse than the general
population.

o

Approximately 12% of nurses are from a racial/ethnic minority background
as compared to 33% of patients

RN Population by Race and Ethnic Origin

African American

4.6%

Asian or Pacific Islander

3.3%

Hispanic/ Latino
1.8%

American Indian/
Alaskan Native

0.4%
Unspecified
7.5%p
VWhite
88% Two OF More
racial backgrounds
Source: 2004 National Sample Survey of Registered Nurses 1.5%
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I,
The Big Picture

Cultural and language differences may result in
misunderstanding, lack of compliance, or other factors
that can negatively influence clinical situations.

o What are some situations in which cultural or language
differences could impact the safety or effectiveness of care?
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Benefits of Cultural Competency

Reduce health disparities

o Improve patient care and satisfaction

o Decrease malpractice risks and insurance costs

o Experience operational efficiency

» [Increase compliance with State and Federal regulations

» Increase compliance with Joint Commission accreaditation
standaras
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Culturally Competent Nursing Care: A Comerstone of Caring

Welcome o the
DYD Test Center

Welcome te Culturally Competent Nursing Care: A Cormerstomne of Caring at HHS OMH's Think Culteral
Health, Cach of the programs featiered on Think Cultural Mealth (TCH) are founded on the National
Stamdards for Cubturally and Linguistically Appropriate Services in Health and Health Care {MNatienal CLAS
Stamdardi).

Ta April 2013, the MNathonal CLAS Standards were re-released after undergoing & two-year enhancempat
Initiative. Thiz program, slong with sthers festured on TCH, it scheduled te be ender anneal revievw for
accroditatien purpases and will be wpdated to reflect the Matlonal CLAS Standards enhancemants.

Te assist you during this transition, vee recommend that yeu reference this grossyealk (POF - 115 KB) and
lagh sheet (PDF - 59 KA ) which will assist in understanding the numbering and organitation of the re-
released Mational CLAS Standards.

HrRes Sbed Mbne e o derect pEDEM cife Bhin other groces of health proleisieasls snd boe emgiared in & varety of
satEeg. Incrasnngly droarie racial, ethnit, and pediciuBural Backgrounds of patienti, collsaguaei, afd stal may prodent
challeneges to poi &5 7ou Sive ba prewide care. Cularsl and languege diferences may engendsr misunderstanding, & lack of
compliants, & oty factiri that regatreely mifluence chnical itiaatons afd sngact pabant Baalth cutcomei. The Culunally
Competent Mursing Modules (CCRMs) were developad to effectively squip vou with smsreness, inawisdge, snd siolls o betber
FRat poir iheraadingly drerie patant patoulition

Bggiter Wiy U complete the Couris Pretaits Before yaur Reabtabed group SEEG0N, oF (07 in mith Four tisrnems i padseard
& complete the Course Poattests and Evaluations if you Rave slresdy attended rour setrion

Nured 88 S0 o B0 ¥ SosRfusng hurling education undts (CNEG) and socisl warkers canh aam up to 9 contisging aducalian units
=T

This. contnuing education actwity it jomely sponsored by Cine-Med, Inc, SRA Internationsd, sod Astule Technologr, Supparted
through unrestriched e fremn the Ofiee of Missrily Health ot the Urdted States Depariment of Health and Human Servioes.

To access the Test Center, please 169 in or complete e regrstrateon form, Once your regiitrabon 13 complete, you will Be
pregented with the sicrediting iformaion, inttruchans, and & iEatus checkint
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e
Course Registration Process

£2) www.hhs.gov

minorityhealth.hhs.gov

Register for Culturally Competent Nursing Care: A Cornerstone of
Caring

i you have already registered for a Think Cultural Health program, you may use the same
username and password to log in to this site. Click here to log in.
A Afield with an asterisk (*) before it iz a reguired field.

*Email Address:

If you are using spam-filtering software, please be sure
to allow ermails from
comtack@thinkculturalhealth hhs o gow,

*Usernarme:

*Passwori:

Click here for password guidelines

*Confirm Password:

*First Name:
Middle Initial:

*Last Name: 16



Curriculum Organization

Course I.: Delivering Culturally Competent Nursing Care
Course I1: Using Language Access Services

Course I11: Supporting and Advocating for Culturally
Competent Health Care Organizations
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T
Earning CNE Credits

3 CNEs per course (9 total
credits avallable)

o Complete all material

* Pass posttests with 70% or
above

o Complete course evaluation

o A printable certificate will
automatically be generated
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e
Program Features

e Video-based case studies

o MNever lose your place with automatic bookmarking
o Tracks your progress
o Continuously updated with new resources

o Reference Library

o Automatic grading and certificate issuance—no need to mall
anything!

19



Avallable Resources

o Answers to FAQs are avallable through a
link in the Course Toolkit

B Course Toolkit

CLAS Standards
(PDF - 47 KB)

o Emall support can be accessed through Instuctions for Group Work
the Culturally Competent Nursing Care  Qweowes
Web site Updatewy profle

o A technical support specialist will e R
respond to your inquiry within 48 hours e
Help /FAQs :

E email a colleague

Ciné-Med
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Summary

o QOverview and rationale for cultural competency

o How to participate in Culturally Competent Nursing care. A
Cornerstone of caring

o Where to go for help and resources

Questions?

Comments?
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